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POLICY STATEMENT/H 5% 5 Bf

To handled undesirable element in professional manner.
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PURPOSE/ H [

To ensure the safety of the hotel guests and employees are protected.
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1.

2.

a)

b)

4.

5.

This procedure is aimed at undesirable elements who are known to prey on foreign tourists and who
operate frequently in hotels patronized by such tourists.
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Undesirable elements include:-
ANZZ XN A -
Sex workers, transvestites or pimps.
PETAEE . RiEdmE . Ha.
Known petty criminals, pickpockets, snatch thieves and former staff who previously committed
offences against hotels.
AP EIARN . HVTF /MR DT 7RI S A VR AT NI L T
People of doubtful sanity.
BERRKE IR A
From the safety point of view, these elements are recognized as a constant security threat to the
hotel. They do not have the slightest hesitation to resort to crimes in hotels as they are encouraged
by the thought that they run the minimum risk of the police prosecution since their chosen victims
are mainly foreigners who are usually reluctant to testify against them in our court of law.
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These elements operate either singly or in organized syndicates. Their usual modus operandi is to
slip into the guest floor and commit thefts by posing as hotel service staff or befriending
unsuspecting guest and then drugging and robbing them. Such criminal activities if unchecked will
cause grave damage to the reputation of the hotel.
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The hotel must be our top priority, Only by constant harassment of them can we hope to deny these

undesirable elements of opportunity to operate in or in close proximity of success and to do so, we
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10.

need to build up and up-to-date “gallery” of undesirable elements. The department will therefore
compile and maintain a register of such characters.
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Once the undesirable element has been spotted attempting to enter the hotel or surrounding area,
entering the hotel, loitering in lobby or other public areas, the security shall immediately go up to
that person and begin to question him regarding the purpose of his presence. The main objective is
to get the person to leave quietly and peacefully without attracting undue attention from other
people in the area.

— BORIUANSZ G A 3 NP 5 B 5 ) Bl X3, e NV, 7 RS P Bl A A L X
NHE, PR%E 51N RI ARSI I H 8. B BIFE Tkl B IF, ASZ 5| HAb N 1)

o

il

If undesirable elements are found patronizing the outlets or if, in answer to the Security Personnel
probing, he indicates that he is patronizing the outlets, he should be allowed to do so but make a
point to keep him under constant surveillance until he leaves the hotel.
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If an undesirable character cannot give a satisfactory explanation for his presence in the hotel, the
Security Personnel shall give him the firm order to leave. If he refuse, the Security Personnel can
take action as follow:-
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Inform him that he is trespassing and if he refuses to leave, he would be detained and police will be
called.
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Detain him and records his particulars
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Hand him over to the police after necessary clearance given by the Management.
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Log in the incident report form/ic N 44k 15 % .

Apart from known undesirable characters, other suspicious person and local youth should be kept
under surveillance if seen loitering in the lobby and other public areas. This is a preventive measure
against petty crimes.
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Special attention must be observed to guest lifts and guest floors to prevent undesirable elements
from having access to guest rooms. They should not be allowed onto any guest lift and ejected if
found on guest floors. Suspicious characters found on guest floors should be stopped and
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guestioned particularly unaccompanied females found after midnight. Care should be taken not to
offend them and the approach should be on the pretext of offering assistance.
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CASE RELATED TO PRESS PERSONNEL AND PUBLIC STATEMENT

BRI A AT B

1.

It is the Hotel’s policy that only the General Manager of the Hotel is allowed to grant an interview to
the press or answer press enquiries on matters relating to the Hotel operations. In his absence, the
Public Relations Manager will attend to the press with prior consent from the General Manager for
all statement and news release.
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In case of emergency, such as an outbreak of fire, robbery, etc. which may occur during the time you
are on duty, the press will always be on hand to get any information to make headline. It is
important that you do not make any statement nor speak to the General Manager immediately. If
the General Manager or the MCOM Manager cannot be contacted, avoid giving any information to
the press and DO NOT SAY “No Comments” as this sort of statement may infuriate the press. You
may advise them that the Management will revert with information.
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Some entertainment press reporters would just call on the Hotel impromptu to take pictures or
write on the scenes. Should they identify themselves for need or assistance, in particular to Food
and Beverage promotion, business hours, etc. please get the name of the reporter for the MCOM
Manager to contact him/ her they next day.
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The press is quick to quote and pick up whatever you say. Be careful in whatever you comment.
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The press is also sensitive to attitudes and reactions. So, be tactful in handling the press over the
telephone or in person.
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Any staff are allowed to be interviewed by the press or any personal matter unless with prior
consent from the Public Relations Department for which they will seek approval from the General
Manager.
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